
PARENT/GUARDIAN FAQ Remote Learning (formerly E-LEARNING) 
March 12, 2020 

*Updated March 30, 2020 based on Remote Learning Guidance* 
*Updated April 8, 2020 based on Remote Learning experience* 

 

General Information Concerning Remote Learning  

Q: When will assignments be posted?  
A: By 9:00 AM on Mondays, Wednesdays and Fridays 

Q: Where will assignments be posted? 
A: Students in grades K-2 will have their assignments posted on Seesaw. Students in 
grades 3-12 will have their assignments posted on Google Classroom. 

Q: What if my teacher does not have access to a device, or cannot correspond with us, 
because they have been adversely affected by the emergency event? 

A: Staff will contact their grade level/course colleagues and building administrators. 
Parents/guardians will be notified via email if a teacher is unavailable due to the 
emergency circumstances, but assignments will continue to be posted.  

Q: Are teachers accessible at all times during the day via electronic means? 
A: Teachers will provide office hours for a time that students and parents 
communicate with them. 

Q: How are we adjusting curriculum, testing, school schedule, etc. 
A: At this point we are able to continue forward with our curriculum use since all 
resources are online. Testing can be given in the form of assignments via Google 
Classroom or SeeSaw.  

State testing will be determined by the Illinois State Board of Education.  The IAR 
and ISA assessments will not be taken this spring.  

There are no plans, at this time, to adjust the current school year calendar. It is being 
looked into potentially changing the school year calendar for 2020-21 pending 
updated timelines involving the construction project at Elm Middle School due to 
the coronavirus. 

Q: Will my child be given a grade during the remote learning days? 
A: Students are expected to complete their assigned work to receive a “Pass” for 
Quarter 4.  Each teacher will communicate with his or her class about what the 
expectations are to receive a “Pass” for Quarter 4.  Failure for a student to meet 
expectations will result in an “Incomplete” on their report card.  The same goes for a 
high school student’s transcript. 

 



Q: What if a student does not complete all of the learning activities? 
A: Assignments are posted on Mondays, Wednesdays and Fridays to allow for 
students to have the time to complete their work. If the work is not completed the 
student will receive an incomplete for that assignment. Assignments count towards 
a student’s pass/incomplete course grade.  
 

Q: Will attendance be taken?  
A: Attendance is not formally taken, but participation and work completion will be 
monitored in order to determine if a student is receiving a “Pass” or an “Incomplete.” 

Parents should utilize normal procedures for absences if their children are ill or 
unable to perform class activities.  

Q: How are my teachers planning their lessons? 
A: Staff are planning lessons based on what would happen in a normal school day. 
Students will use the curriculum that they currently learn and follow the standards 
as well. Staff are trying to be flexible with the students, and communicate with them 
during the day. Teachers will communicate their planned class/course workflow 
with the classes, so that students and parents can help to plan accordingly. 

Q: Will these days need to be made up at the end of the school year?  
A: No, the remote learning plan allows for these to be counted as regular attendance 
days, and these days will not need to be made up. 

Accessing Curriculum  

Q:  How can I access the curriculum (Pearson, STEMscopes, Go Math, etc.) from home?  
A:  All students in the district can access curricular resources from home.  

● Grades K - 2:  Access to Pearson ReadyGen, GoMath, STEMscopes, and 
MyWorld Interactive by logging into Google and finding the resource in the 
“waffle”. Directions can be viewed as a .pdf or a video.  

● Grades 3 - 12:  When students log in to their device, they can access all of the 
curriculum by using the Bookmarks folder in their browser.  

Q: What is Google Classroom and how is it being used? 
A: Google Classroom is a free web service, developed by Google for schools, that 
aims to simplify creating, distributing, and grading assignments in a paperless way. 
The primary purpose of Google Classroom is to streamline the process of sharing 
files between teachers and students. Access a parent-guide on using Google 
Classroom here. 

https://campussuite-storage.s3.amazonaws.com/prod/2312/9d53325d-f521-11e5-b537-22000bd8490f/1840430/1d932e06-d06f-11e8-8145-0a35de1a4ca2/file/AccessingCurriculumLinksFromHome.pdf
https://drive.google.com/file/d/1rqrd-pFKZNdGtSy5cFmCkialMtkMo6YW/view
https://drive.google.com/open?id=1u86jP9rbbmIrlDPQqeEbNFM37iPxZkULxECKhy-Ffpo


Utilizing Technology 

Q: What if I do not have power or my WiFi is down on a remote learning day? 
A: Please communicate this with your teacher as early as possible.  

Q: What if my child does not have access to their device during the remote learning day? 
A: Please do the best you can to communicate this to the school and we will work 
with you on next steps.  

Q: As a parent, how do I get into a Google Meet? 
A: If your student has a school-issued device (grades 3 - 12), parents are not allowed 
in Google Meets with students and staff due to privacy issues.  Only students and 
staff with an @epcusd401.org or @student.epcusd401.org can join Google Meets 
sent out by their teachers.  Students join either through a link sent to them by their 
teachers in an email or in Google Classroom, a calendar invite with a link included, 
or at meet.google.com with a nickname assigned by their teachers. 
 
If your student does not have a school-issued device (grades PreK-2), your teacher 
will send you a link either through your email or another platform like Seesaw.  This 
link can be opened with most devices that have browser capability including iOS, 
Android, tablets, and laptop/desktop computers. 
 

Q: As a parent, how do I get into Google Classroom? 
A: Similar to Google Meets, parents are not allowed into Google Classrooms due to 
privacy issues.  Parents can receive email summaries that show your student's 
progress in Classroom.  Summaries include:  

Missing work—Work that’s late at the time the email was sent 
Upcoming work—Work that’s due today and tomorrow (for daily emails) or 
work that’s due in the upcoming week (for weekly emails) 
Class activity—Announcements, assignments, and questions recently posted  

If a parent has a Gmail account, they can opt to receive emails daily or weekly.  If 
they do not, the summaries are weekly only.  If you are not receiving these 
summaries and would like to, you can email your child's teacher to add you to the 
summaries and you will receive an email to opt-in.  Please make sure to include a 
valid email address. 
 

Q: Where can I get technical support? 
A: The first step in troubleshooting is to power off the Chromebook using the power 
button.  While holding the refresh button (key on top row with an arrow in a 
circular shape), power the device back on.  This resolves many issues. 



If you are having problems with websites, try clearing the browser cache.  On the 
Chromebook, press Ctrl-Shift-Backspace.  Select All Time, and clear cache. If these 
two solutions do not work: 

1. Email support@epcusd401.org. Be as descriptive as possible. 

2. Tech support will be offered to all students on Wednesdays from 9-11 AM at 
the main entrance of Elmwood Park High School until May 13.  

Special Education Services 

Q: What if my child has an IEP? 
A: Students will follow their lesson plans and special education teachers/case 
managers will be available to check-in and support students through Google 
Classroom or Google Meet based on their plan. Staff will also provide work/activities 
that are aligned to student’s IEP goals. 

If your child has a related service such as speech-language or social work, the 
related service provider will also reach out to your student using various means, 
such as phone calls, scheduling Google Meet sessions, emails, and activities/lessons 
in Google Classroom or See Saw that are aligned to your student’s IEP goals.  

In order for your child to participate in group online sessions, we will need a signed 
consent form from you first. This form was emailed to you, and you can also contact 
Dr. Kari Smith to receive this consent form for students who receive special 
education and related services as listed on their IEPs. 

Q: What if my child has a 504 plan? 
A: If your child has a related service such as speech-language or social work, the 
related service provider will provide activities and/or resources aligned to the 
accommodations listed in the 504 plan. The related service provider will check in 
with your student via email, SeeSaw, Google Classroom, and/or Google Hangout. 

Students will follow their teacher-directed lesson plans with the accommodations as 
listed on their 504 plans.   

In order for your child to participate in group online sessions, we will need a signed 
consent form from you first. This form was emailed to you, and you can also contact 
Dr. Kari Smith to receive this consent form for students who receive special 
education and related services as listed on their Section 504 Plans. 

mailto:support@epcusd401.org
https://docs.google.com/document/d/1QGyHkzZD5npHb8obBYOZ919JGFo60kdYQuKxemXcR2Q/edit?usp=sharing
https://docs.google.com/document/d/1QGyHkzZD5npHb8obBYOZ919JGFo60kdYQuKxemXcR2Q/edit?usp=sharing
https://docs.google.com/document/d/1iDEl9Wef2AZNda2lhD2npG_4lRM21DRSoYqKW13Ypsw/edit?usp=sharing
https://docs.google.com/document/d/1iDEl9Wef2AZNda2lhD2npG_4lRM21DRSoYqKW13Ypsw/edit?usp=sharing
https://docs.google.com/document/d/1iDEl9Wef2AZNda2lhD2npG_4lRM21DRSoYqKW13Ypsw/edit?usp=sharing


 

Recommendations for Learning at Home 

Q: What if students are taking too long to complete the activities sent home? 
A: It is assumed that students will complete the tasks at different rates, similar to 
when they are in school. Please instruct them not to spend more than 30-40 minutes 
on assignments per subject. 

 

Q: How can I keep my student engaged and interested in remote learning? 
A: Ideas for maintaining student engagement include:  

● Grades K - 2:  Set up a schedule to follow for the day, provide frequent 
movement breaks between tasks, and incorporate supplemental activities  
(see ideas below).  

● Grades 3 - 5: Set up a schedule to follow for the day, encourage student 
ownership and responsibility, establish times to check in with your student, 
provide breaks between tasks, and incorporate supplemental activities (see 
ideas below).  

● Grades 6 - 12: Encourage student ownership and responsibility, and establish 
times to check in with your child. 

Q: What supplemental activities can I do with my child at home? 
A: You can find a list of free online resources for students and their families to enjoy 
outside of remote learning assignments here. Additionally, we have compiled a list of free 
virtual field trips to places all over the world (and beyond) located here. 

 

https://docs.google.com/presentation/d/1yqrp61a9IrPWyXrNKrBRwOQ555eZM0AKqzXxPiFAT1U/edit?usp=sharing
https://drive.google.com/open?id=1S7qO3sAbATGyg7pJxFXwsFXmOPWOUNpZ
https://docs.google.com/presentation/d/1yqrp61a9IrPWyXrNKrBRwOQ555eZM0AKqzXxPiFAT1U/edit?usp=sharing
https://drive.google.com/open?id=1S7qO3sAbATGyg7pJxFXwsFXmOPWOUNpZ
https://drive.google.com/open?id=1D-d_Z45A6dGv3sjwwK2AyLdJEs8rPK7h
https://drive.google.com/open?id=1NIdA052ke24_MBCzIhxCUvIrKJfeipxV

